
REPORTING CONCERNS : LOCAL AUTHORITY 

CONTACTS 

If you are concerned about the immediate safety of a child or 

adult, please contact the Police  

Contact Details for Reporting a Safeguarding Concern or Disclosure 
‘Family Front Door’ describes county council/Local Authority children’s services including social workers. 
Another word used is MASH which stands for Multi-Agency Safeguarding Hub. 

Bath and North East Somerset children’s services (BaNES) 
Children’s social work services: 01225 39 61 11 or 01225 47 79 29 
Emergency duty team (including for vulnerable adults): 01454 61 51 65 
Concerns for a vulnerable adult in office hours: 01225 394200 
LADO (reporting a concern about an adult working children/vulnerable adults): LADO@bathnes.gov.uk 
01225 396810 

Gloucestershire children’s services:  
Children's Services Front Door team (9:00am-5:00pm, Mon to Fri): 01452 426565  
Emergency Duty Team (from 5:00pm-9:00am including for vulnerable adults): 01452 614194  
Concerns for a vulnerable adult: 01452 426868  
LADO Gloucestershire (reporting a concern about an adult working with children/vulnerable adult): 
https://www.gloucestershire.gov.uk/health-and-social-care/children-young-people-and-families/the-role-
of-the-lado-the-allegations-management-process/  

South Gloucestershire children’s services 
Access and Response Team: 01454 866 000  
Out of hours (including for vulnerable adults): 01454 615 165 
Concerns about a vulnerable adult in office hours: 01454 868 007  
LADO South Gloucestershire (reporting a concern about an adult working children/vulnerable adults): 
01454 868508 

Oxfordshire children’s services 
Oxfordshire multi-agency safeguarding hub (including vulnerable adults): 0345 050 7666 
Outside office hours: Emergency Duty Team (including vulnerable adults): 0800 833 408 
LADO Oxfordshire (reporting a concern about an adult working children/vulnerable adults): 01865 810603 
/ LADO.SafeguardingChildren@oxfordshire.gov.uk 

Warwickshire children’s services: 
Children and Families Front Door: 01926 414144 option 3 (same number for vulnerable adults) 
Emergency duty team: 01926 886 922 
LADO Warwickshire (reporting a concern about an adult working with children/vulnerable adults): 01926 
745376 or lado@warwickshire.gov.uk  

Wiltshire children’s services 
Integrated Front Door team (8.45-4/5 Mon to Fri): 0300 456 0108 
Emergencies Out of Hours: 0300 456 0100 
For vulnerable adults, call MASH on 0300 456 0111 and for out of hours call 0300 456 0100 
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LADO Wiltshire (reporting a concern about an adult working with children/vulnerable adults): 0300 456 
0108 or ladowiltshire@wiltshire.gov.uk  

Worcestershire children’s services: 
Children’s Services Front Door team (9am-4.30/5pm, Mon-Fri): 01905 822 666 
Emergencies (evenings, weekends, bank holidays): 01905 768 020 
LADO Worcestershire (reporting a concern about an adult working with children/vulnerable adult) 
https://lcsportal.worcschildrenfirst.org.uk/web/portal/pages/lado and 01905 846 221 or 01905 768 053 
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